Member Enrollment,
Billing and Eligibility Services
Delivering Value through Personalization

Member Enrollment, Billing and Eligibility Services

A New Standard for Service Quality and
Business Profitability
Over the past several years, the healthcare payer industry has been subject to numerous
procedural and regulatory changes—and it’s expected to get even more complicated in the
future. The rapidly evolving regulatory and consumer-centric environment is driving higher
expectations for more timely, seamless member enrollment and billing processes as well as
more agile solutions, especially in determining eligibility for government programs. Reducing
the cost, risk and complexity of accurately and quickly processing transactions, while
delivering high-quality client service, are crucial to remain proﬁtable and competitive.
Firstsource’s solutions, expert agents, and leading-edge technology can simplify your
processes and delight your customers. We oﬀer a comprehensive suite of support services to
complement or supplement your staﬀ during high-traﬃc periods, and provide after-hours
and weekend customer care to extend your capabilities. Our secure, automated billing and
payment solutions help you collect the correct premium on time, avoiding “grace” period
delays, re-work costs and enrollment delays or downstream cancellations. In addition, our
trained, experienced staﬀ are knowledgeable in the intricacies of Medicare and Medicaid,
establishing your company as a source of information, guidance and support.
In fact, one multi-state healthcare payer was able to maintain inventory, meet regulatory
turnaround times and maintain membership for about a million members, as its marketplace
membership increased 40-50 percent per year in the ﬁrst two years under the Aﬀordable Care
Act (ACA).

Member Enrollment, Billing and Eligibility Services

Empowering Your Business with
Comprehensive Member Support
High-Quality Customer Care Delivery

Service new and existing members with enrollment, renewals, plan changes,
claim status, and day-to-day inquiries such as beneﬁts, coverage and products
Supplement current staﬀ during high-volume periods (such as open enrollment),
or provide after-hours and weekend coverage
Establish a pattern of pleasant, professional interactions that reduces stress and
increases loyalty
Streamlined Billing and Revenue Collection

Get paid faster through accurate, eﬃcient
data and ﬁle submissions to CMS
Assess the accuracy of retrospective billing,
reconcile reimbursements, and minimize
improper payments
Eﬀectively audit and analyze member
eligibility and beneﬁts along with billing and
clinical documentation
Helping Members Navigate Federal Health Beneﬁts

Handle the intricacies and speciﬁc
requirements of Medicare and Medicaid
eligibility
Establish your company as a source of
information, guidance and support
Ensure a smooth conversion
appropriate programs
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Helping Customers Stay Ahead of the Curve through Transformational Technologies and Capabilities
Firstsource Solutions Limited is a leading provider of customized Business Process Management (BPM) services.
Firstsource specializes in helping customers stay ahead of the curve through transformational solutions in order
to reimagine business processes and deliver increased eﬃciency, deeper insights and superior outcomes.
We are trusted custodians and long-term partners to 100+ leading brands with presence in the US, UK, Philippines
and India. Our ‘rightshore’ delivery model oﬀers solutions covering complete customer lifecycle across
Healthcare, Telecommunications & Media and Banking, Financial Services & Insurance verticals. Our clientele
includes Fortune 500 and FTSE 100 companies.

